
Remember: 
PIN YAKO, SIRI YAKO
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Amicash
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Visit your branch and 
request for PIN reset

Fill in Amicash 
PIN reset form

You will receive another 
PIN for logging in via SMS

Dial *298# on your mobile 
phone to log in and enter 
the PIN given.

Change your PIN to 
one you are most 
comfortable with.

You will receive
a  o n e  t i m e 
password which 
you are required 
to change within
24 hours.
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How to apply for a loan using your Mobile Phone.
(For Amicash Registered Members Only)

To repay an existing loan

Loan



CANCEL SEND

1. My Account

2. Funds Transfer

3. M-PESA Transfers

4. Amicash Loan

5. Enquiries

6. Agency Withdrawal
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1. Agent Withdrawal

CANCEL SEND

Amica

Please enter Agent Number
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Please enter Amount
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Confirm request:

Agent No:

Amount

1. Confirm Cash Withdrawal from Agent

2. Cancel
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Cash Withdrawal of amount .: 
Ksh17500 succesful to account
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HOW TO MAKE A WITHDRAWAL FROM AN AGENT

Dial *298#
Enter your PIN
On the menu select 
option 6.

Select option 1 
which shows you 
Agent Withdrawal.

         Enter  
Agent Number.

Enter Amount.
Confirm the Agent Number and 
Amount you wish to withdraw.

After confirmation, the amount 
is debited from account and a 
notification sms is sent to both 
customer and agent.
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