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Cash Withdrawal of amount .: 
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HOW TO MAKE A WITHDRAWAL FROM AN AGENT

Dial *298#
Enter your PIN
On the menu select 
option 6.

01 02

Select option 1 
which shows you 
Agent Withdrawal.

03

         Enter  
Agent Number.

04

Enter Amount.

05

Confirm the Agent Number and 
Amount you wish to withdraw.

06

After confirmation, the amount 
is debited from account and a 
notification sms is sent to both 
customer and agent.
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